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This provision of internet access via the Streamline3 Filter is given to your child
on the principle of TRUST and as a parent it is your RESPONSIBILITY to be
vigilant in the monitoring of this reporting to assist your child in the SAFE use of
the internet.

And always remember that if you or your child discover a website that you

consider unsuitable please immediately email a copy of the website address

(URL) to blockwebsites@oneschoolglobal.com with a brief reason of why it
should be blocked.
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ACCOUNT ACTIVATION

You will receive the following email from OneSchool Admin <noreply@oneschoolglobal.com>.

OneSchool 100 Wharf Road
Melrose Park NSW 2014

Important:
Important information about your new Streamline3 User Account

Dear Elton Williams
A new Streamline3 user account has been created for you as requested

Please follow the link below to activate your new account, after which you can access
https://imyosg.ubtsupport.com/ to manage machines that are registered to your

Activate my account

company

Click here to start the account
Your username: elton williams. maitland ) .
Activation: Activate my account activation process'

NOTE: Once your account has been

For more information and training in using the Streamline3 system please take a look at
the video tutonals - hitp-/fosg.ubtsupport. com/helpitutorials/

activated you will receive a similar
email weekly showing ONLY a
snapshot of your child’s internet
usage for the week. THIS WEEKLY
EMAIL IS A REMINDER TO LOG INTO THE
ONLINE CONSOLE.

Kind Regards
CneSchool

Crbhr ©2014. OneSchool
one_,f_'li)()! Please hat this is an automated email

Replies to this email may not be received or returned

To activate your account you will need to enter a password of your choice twice.

Activate User Account

@ Please enter a password to activate your new portal user account.

Password
5 elton williams maitland .
e e Enter a password of your choice,
Newpssswot L o then re-enter to activate.
Confirm password: sanannn Matches
Save & Login
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MY ACTIVATION / RESET PASSWORD EMAIL COMES UP
INVALID

My activation/ reset password email is coming up with the following error

Activate User Account

a The activation token is invalid.

The activation and reset password emails expire after 24 hours.

If the link has already been used or you are activating your user account outside of 24hours you will
get the above message.

1. If you are trying to activate your account email support@oneschoolglobal.com to have the
activation resent.

2. If you are resetting your password, simply follow the “I cannot remember my password”
process on page 3.

| CANNOT REMEMBER MY PASSWORD FOR INTERNET
MONITORING

1. If you do not know your username and/or your email address used, email
support@oneschoolglobal.com for a password reset.
2. You will then receive the following email

Important:
Your Streamline3 User Account Password has been reset

Dear Test Parent

Your password for https://myosg.ubtsupport.com/ has been reset

Please follow the link below to enter a new password and login. .
Click on the “create a

Your username: Test.paren granaki

new password” link
Your password:

3. Enter your new password as below. And select Save & Login. The password must be:
e 8 characters or more in length
e Contain at least one number
e Contain at least one upper case letter

User name: test_parent taranaki

New password: | =s=s=cecee Good

Please enter a password that:

=« Is of 8 characters or more in length
= Contains at least one number
« Contains at least one upper case letter

Confirm password: | sssresases Matches

4. You will now be logged into the home page.
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FIRST LOGIN

On first login it is necessary to accept the Terms of Use before further access.

TERMS AND CONDITIONS

Computer Internet Access

Company Lists & Safe Search
Terms of Use

Dear Business OwnerHouseholder

W would like to rerrand you of your obhgatson 1o take full and absolule responsibility for
any websites that ane inchuded on your Company o Household White Lists of accessed
on your Streamiing computar via the Safe Search Function, We must alge affirm that ot is
your respansibiity to ensure that the use of computers haning access to these sites is
carefully controlled

Our policy at Business Autemation is to allow Business Owners and Householders to add
sites to their Whitelists at their own discretion unless we are aware of blstantly unsuitable
contant. All Streambine machines also have “Safe Search’ functionality which allows web
browsing via a filtered provision. While every endeavour has been made by Business -

| accept | | | do not accept | Print

ACCESSING YOUR CHILD’S INTERNET REPORT

To view the internet browsing data of your child/children, click on Campus Users in the left-hand
column. Only current users of the Education version of Streamline3 on school computers will have

browsing data available.

HOME  ADMIN CONSOLE  TUTORIALS Test Oatlands @ M.E.T. School - Oatlands Campus o

Home » Campus Users

Tems of Use School Campus Users

2] Exact match | |[ Search |

USERNAME DOMAIN FIRST NAME LAST NAME

Click on your child’s Username to access their Internet Report page below.

HOME  ADMIN CONSOLE TUTORIALS Test Oatlands @ M.ET. School - Oatlands Campus B

Home » Campus Use ptions for CATLANDS zrmet Report

2015-03-01 2015-03-24 Update

- | POEEE i
Terms of Use SNAPSHOT SUMMARY CATEGORIES WEBSITES URLS SEARCHES _l@ EMAIL PREFERENCES
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UNDERSTANDING THE INTERNET REPORT

This SNAPSHOT is only a very brief overview of some key data, and is what is sent out in the emailed

report.

Websites Allowed/Blocked gives an indication of what type of searching or browsing is being done.
A large percentage of Blocked could indicate a lot of unsuitable searches.

Also included is a random selection of Search Terms. More detail is included under each of the other

tabs.

HOME ADMIN CONSOLE

TUTORIALS

Test Oatlands @ M.ET. School - Datlands Campus B ()

Home

User Information

Administrators

Select date range: From

4 Re

Terms of Use

.1!;1»'-\?‘{ CATEGORIES

Internet Report

Home » Campus Users » Options for OATLAND S\ravisfooks » Internet Report

2015-03-01 to

2015-03-24 Update

WEBSITES

Total

Websites allowed:

130

Allowed/Blocked

© Allowed

Selection of search terms (see ‘Searches’tab for full list):
best

the longest ride movie
mecfarland usa

the man from uncle movie
ted 2

b

bond 24

don't mess with texas movie
pitch perfect 2

the good dinosaur

paul blart mall cop 2

o

Selecting the Date Range

URLS SEARCHES

T The default date range is 1 day. This

48 can be changed by selecting another
date in the date boxes and then
clicking on the Update button.

NOTE: the greater the date range you

select means more data for the

report to collect which equals a

slower experience in navigating the
7300%  various areas of the report.

B Biocked

downfall

x men apocalypse

the boy next door

cricket world cup

taegukal

nh10 movie

bo

metsc

jackie chan drunken master 1978
full metal jacket

the fifth wave movie

T e ——————————————————
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SNAPSHOT || SUMMARY | CATEGORIES | WEBSITES || URLS |~ SEARCHES [iit¥) EMAIL PREFERENCES SUMMARY
Internet activity by Time of Day {requests) 'ﬁ'

Internet activity by Time of
Day

A visual record of internet use
according to time of day
averaged over the week.

NOTE: high usage at unusual
0002 0204 0408 08-0a8 0810 10-12 12-14 14186 1618 1820 20-22 22.24 hOUrS ShOUId be checked

= Total
Internet activity by Day of Week [requests) L]

Internet activity by Day of

Week

A visual record of internet
use according to day of
the week.

Sunday Maonday Tuesday Wednesday Thursday Friday Salurday

= Total

Content Types 'ﬁ'
Content Types

Webpages accessed
categorised according to
content type.




STUDENT

OneSchool

Learning to learn

MONITORING HUB

SNAPSHOT SUMMAEESITES URLS SEARCHE S _.'@J EMAIL PREFERENCES

SAFE SEARCH | SAFE SEARCH V2
Allowed | Blocked

CATEGORIES

Top Categories Websites are filtered according to

Gompulers & Technology . category. This graph shows the
Hpots ' | volume of requests by category
E : I
P — allowed and blocked.
Search Engines & Porlals i -
Streaming Media & Downloads NOTE. Select Any, A"Owed or
e Blocked tabs to view relevant
Religion

Advertisements & Pop-Ups aranh

Shopping _J

[ Allowed Requests B Blocked Requests

SNAP SHOT SUMMARY ':ATEGl:IRlS SEARCHES ;gl EMAIL PREFERENCE S WEBSITES
AllTs

Blocked

This is a list of websites that the

]/ search user has visited or attempted to
E— visit.
PAGE: 12345678 P W JUMP TO PAGE: § |E|
WEBSITE URLS @@ NOTE: Allowed shows the
google.com au 052 websites accessed by the student.
resources.metschool nsw.edu.au 117

SNAPSHOT | SUMMARY  CATEGORIES = WEBSITES u _@' FIREL PRETERCNCES SEARCHES

|| search A record of words or phrases that
have been searched for in the
search engine

NOTE: The WEBSITES and SEARCHES tabs are really the two most important aspects of the report to
regularly check and investigate thoroughly. Both tabs have a search function so that you can easily
search for websites or words that you may be concerned about.
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The URLS tab is useful for a more detailed investigation, particularly when looking for what
webpages may have been accessed by the words or phrases that have been searched for.

SNAFSHOT SUMMARY CATEGORIES WEE [1@) EMAIL PREFERENCES URLS

Any Blocked
< . Search >

PAGE: 12345678910 ..191 bW JmpToPsGE[ 1 |[Go]

Any content type... =

This list shows URLs requested.

Each webpage within a website

has its unique URL.

REQUESTS -@.

NOTE: Select Any, Allowed or
Blocked tabs to view relevant list.

To look at what webpages may have been accessed by a particular search word, enter the word into
the search bar and click on the ‘Search’ button.

NOTE: There is also the ability to filter by content type — selected from the dropdown list shown in
the box located above the search bar — displaying default entry ‘Any content type.....’

w
)
o
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SCREEN CAPTURE NAVIGATION

1. Select Screen Captures in left hand column

T — e “

Switching User
Adjust Date Range Changing view/layout
Search Keywords Reordering screen capture

HOME  ADMIN CONSOLE  TUTORIALS Parent Login @ M.ET. Scf ol -WharfRoad B @
Home Home » Campus Users » Options for IET\Staf
Devices
i

Screen captures for usgt Test Staff

| - Fn | Iptions | I
o Wl B
Selact date range: 2016-00-20 | to | 2016-10-21 &29' 2 @ |

Search keywords: Update

User Information

Terms of Use I

Click on image
to enlarge
3

Combog
i Surccaick Ball Bzaring Rogee 4 Eniry Round Jarsis Valker pLEASE NOTE
Ewtael Crab Ped Camba :
Mati Gafs &n Plisns ke ko ke T & # & % { Thetime stamps on the image are
Flzhing twrage ) st | relevant to the user’s time zone.
Flzhing Tosls However, if there is a doubt that
Fishng Agparsl G O S @it @t et O { thistime s correct go to a desktop
Frshing Imca screen capture to where the
i . . e .
wa desktop time is visible in the bottom
| Compar: Campare Comzam Compane .
right hand corner.
HARROW BY Claar -
3B + %

+ e

+ P 4
iUF + Shmano Calcsiia B Shimano Charier Special Fianc 7271 Tackle Box Plano 1254 Tackie Box

Baitcast Reel Overhead Rezl
* k& ok ik & & kK

CLUD 514000
Foas o
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Click on the small box
at top of image

3. Selecting screen captures for exporting

[2016-10-18 03:28:55 016-10-18 00:17.56 016-10-17 23.57:14 [2016-10-17 23:42:34 W 16-10-17 211206 016-10-17 13:54:49

016-10-17 13:44:43 016-10-17 13:34:3 016-10-17 13:24:31 016-10-17 13:14:25

016-10-17 11:58:01

0161017 12:44:090805016-10_17 12:23:330016 10_17 12:08:03

[2016-10-17 07:18:26H [2016-10-17 044456

4. Exporting selected screen captures to a PDF

Switch -

Select date range: 2016-08-17 | to | 2016-10-18

— ™ “.' - . .
- i~ el
rr .
[2016-10-18 23:41:15

=

- -
016-10-18 07:24:23

016-10-18 08:05:09

|
am
2016-10-18 06:54.08 016-10-18 04:09:38 016-10-18 03:59:35 016-10-18 03:49:32

2
P
2
e
£
&

[2016-10-18 03:28:5 016-10-18 00: 1756/ 016-10-17 23:57:14 [2016-10-17 23:42:34 2

016-10-17 13:44:43 016-10-17 13:34:3 016-10-17 13:24:31 016-10-17 13:14:25
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10. PDF version of Screen Capture report

OneSchool @ Screen Capture Report

ser Test Staff

2016-10-13 23:32:57
Application: Google Chrome

MName: chrome

Path: C:\Program Files (x86)\GooglelChromelApplicationichrome. exe

Machine: 20000080

I G e it mictfee €V G 3 b e 270 s 850 = %70 L™ 00000 ¢ - % ]

= &
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How to set up your child's email in Outlook on your computer.

e  First start out by closing Outlook and navigating to control panel, you will see the below option.

& HomeGroup

Internet Options
im Mail’g

& Parental Controls
E Power Options

e Once you click on mail the below box will pop up and you will select E-mail Accounts.

E-mail Accounts

£ 3 Setup e-mail accounts and directories. Email Accoamiic

=
Data Files
#, Change seﬁngs for the files Cutiook uses to Data Hles.... |
ﬁé store e-mail messages and documents,
Profiles

Setup multiple profiles of e-mail accounts and Show Profiles... |
data files. Typically, you only need one,

Close |

e Once in the E-Mail account settings you will select new from the below options.

E-mail Accounts
You can add or remove an account, You can select an account and change its settings.

E-mail |Da13 Files I RSS Feeds | SharePoint Lists I Internet Calendars | Published Calendars | Address Books |

o New... 3 Repair... ¥ Change... @@ SebasDefauk X Remove # &

13
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e Auto Account Setup will appear and you will need to enter your personal information below
along with the new email address provided. ( See Below Example)

@ E-mail Account
Your Name: John Doe
Example: Ellen Adams

E-mail Address: John.Doe@sterling. education

Example: ellen@contoso. com

Password: =~ = |FEEEsss=

Retype Password; | =555 hil
Type the password your Internet service provider has given you.

() Text Messaging (SMS)

() Manually configure server settings or additional server types ,

< Back [ MNext = J [ Cancel ]

o Qutlook will now look at the server for the configuration information and you will be prompted
with the below. You will need to click use another account to enter the correct information in.

Mail Application

Connecting to john.doe@sterling. education

john.doe@sterling.eductaion

sterling-school\jdoe |

|D | SRR REE |
Domain: sterling-school

Rermember my credentials

[ OK ]’ Cancel ]

Credentials for student email are the same credentials students use to

log on to their school laptop.

e User name must be entered with the sterling-school domain prefix.
eg. sterling-school\[username]

14



R
STERLING
EDUCATION
e If successful you will be displayed with the then below and then click finish.

Configuring

Configuring e-mail server settings. This might take several minutes:
«"  Establish network connection
«"  Search for josh.gregory@sterling.education server settings
«  Logon to server

Your e-mail account is successfully configured.

[ Manually configure server settings Add another account...

’ Finish ][ Cancel ]

(If successful you are finished and your new email is setup)

Please continue to the next page if the above method did not work for manual configuration steps

15
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Manual Configuration Steps

e The below screen would have appeared if the above steps did not successfully connect.

You will need to place a check mark in manually configure server settings and click next.

X«

Verify the settings below. You can make changes if necessary.
E-mail Address: John.doe @sterling. education
Example: ellen@contoso.com
Connect using my local area network (LAN) |Z|

‘D Manually configure server settings

Connect using:

[ < Back ][ Retry ][ Cancel ]

e You will now select Microsoft Exchange or compatible service and click next.

) Internet E-mail
\ Connect to POP or IMAP server to send and receive e-mail messages.

@ Microsoft Exchange or compatible service

Connect and access e-mail messages, calendar, contacts, faxes and voice mail messages.
(") Text Messaging (SMS)

Connect to a mobile messaging service,

< Back ” MNext = ][ Cancel ]

16
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e You will now need to enter the local server name along with your name then click more
settings.

Type the server name for your account. If you d ow the server name, ask your
account provider,

Server: |strdemaildl
Use Cached Exchange Mode

Type the user name for your account, ,
User Name: john doe] Check MName

‘ More Settings ...

(Please note the server name is strclemail01)
e Now click on the connection tab then place a check mark in connect to Microsoft
Exchange using HTTP. Click on the Exchange Proxy Settings.

| General I Advanced | Security | CnnnecﬁonL

Connection

lUse these settings when connecting to Microsoft
Exchange when working offline:

@ Connect using my Local Area Metwork (LAN)
() Connect using my phone line

() Connect using Internet Explorer's or a 3rd party dialer

Modem

IJze the Following Dial-Up Metworking connection:

Properties... Add...

\Duﬂnuk Anywhere
Connect to Microsoft Exchange using HTTP
[ Exchange Proxy Settings... ] ﬁ

[ ok || cancel || Apoly

17
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e You will not need to enter the information as shown below then click ok.

Microsoft Outlook can communicate with Microsoft Exchange aver the Internet by
nesting Remote Procedure Calls (RPC) within HTTP padkets. Select the protocol and the
identity verification method that you want to use. If yvou don't know which options to
select, contact your Exchange Administrataor,

Connection settings

IUse this URL to connect to my proxy server for Exchange:

https:ff  mail.sterling. education

Connect using S5L only
‘ Only connect to proxy servers that have this principal name in their certificate:

msstd:mail.sterling.education

q 0On fast networks, connect using HTTP first, then connect using TCP/IF
0On slow networks, connect using HTTP first, then connect using TCP/TP

Proxy authentication settings
lUse this authentication when connecting to my proxy server for Exchange:
MTLM Authentication v]

[ Ok, ][ Cancel ]

(Please note the arrows pointing at check boxes will need check)
(For the top field you will enter mail.sterling.education)
(For the bottom field you will enter msstd:mail.sterling.education)

e You will now click apply then ok.

| General I Advanced I Security | Connection

Connection

Use these settings when connecting to Microsoft
Exchange when working offline:

@ Connect using my Local Area Metwork (LAN)
() Connect using my phone line

() Connect using Internet Explorer's or a 3rd party dialer

Modem

Properties. .. Add...

Outlook Anywhere
Connect to Microsoft Exchange using HTTP

| Exchange Proxy Settings... | /
Ty ==

18
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e  You will now need to click check names and enter your user name and password when
prompted.

Server Settings
Enter the information required to connect to Microsoft Exchange or a compatible service,

Type the server name for your account. If you don't know the server name, ask your
account provider,

Server: |strdemaild1
Use Cached Exchange Mode

Type the user name for your account.

Iser Name: john doe Check Name

More Settings ...

< Back ][ Next = ][ Cancel ]

Mail Application

Connecting to john doe

—_— sterling-schooljdoe |

|D | LA L L2l L] |
Domain: sterling-school

Remermnber my credentials

&

| ok || cancel |

Credentials for student email are the same credentials students use to
log on to their school laptop.

e User name must be entered with the sterling-school domain prefix.
eg. sterling-school\[username]

19
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e If this message comes up during the above please check all setting and then click the

check name in the new box that will automatically come up.

I The name cannot be resolved. The connection to Microsoft Exchange

is unavailable. Qutlook must be online or connected to complete this
action,

"4

OK |

General

Microsoft Exchange server:
strdemail) 1

Mailbo:

Once the names have been checked and are underlined,
dick QK.

l Ok H Cancel H Apply ]

o If successful you will see the server name change into numbers and letter and your full

email will now be displayed in the user name field. You will now click next

Type the server name for your account. If you don't know the server name, ask your
account provider,

Server: [i-8d&5-41%e-8e2d-6796433c0bad @sterling. education
IUse Cached Exchange Mode

Type the user name our account.

User Name® John.doel@sterling. education Check Mame

More Settings ...

< Back [ Mext = J[ Cancel ]

20
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e You will now be brought to your final screen where Outlook will state the setup has
been completed and you will click finish.

Congratulations!
You have successfully entered all the information regquired to setup your account,

To close the wizard, dlick Finish,

| el

[ Add another account...

| < Back Finish

You will close any open mail setup boxes that were opened to set this account up and navigate to
Outlook and launch the application.

21
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How to set up your child's Sterling email on your BlackBerry

1. Go to Settings from the Home Screen.

Choose Accounts option.

System Settings

22. About
OS, device name, hardware

((‘)) Network Connections
Mobile network, Wi-Fi, Bluetooth

Notifications
Sounds, vibrate, LED

o0 System Volume
Main volume control

Accounts
Set up email, contacts, calendar

Display
Screen lock, brightness, HDMI

)

©

Language and Input
Keyboard, spell check, prediction

@

Voice Control
Language, dictation

BlackBerry ID

Set up username, password, name

@ @B

BlackBerry Protect
Secure and locate device

Security and Privacy

Then select Add Account option.

2. Choose Email, Contacts and Calendar.

Add Account
@.‘ Email, Calendar and Contacts)

[E] Facebook

E2 twitter
m LinkedIn

L] Evernote
< A
Back Advanced

22
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3. Choose advanced icon.

Add Account

Email, Calendar and Contacts

E2 Twitter
m LinkedIn

[] Evernote

Microsoft®
Exchange ActiveSync

Gmail

K ()

&4 Hotmail

K

Yahoo!

K

IMAP

POP

K

Back

23




S
Sn/w
STERLING

EDUCATION

5. Once you select the Microsoft Exchange ActiveSync option, you will be taken to the
following screen, where you need to fill the required fields such as:

Description.

Cancel Add Account

Microsoft® Exchange ActiveSync

* Required Fields

Gcscription
N

Domain

Username *

Email Address *

[

Password *

Server Address *

If you are setting up Blackberry Z or Q series via ActiveSync, please use following settings.

Username: Same as laptop/OnCampus username
Password: Same as laptop/OnCampus password
Domain: sterling-school

Email Address: your email address

Server address: mail.sterling.education

Port: 443

24
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6. Sync Timeframe

Dismiss Add Account Next

Password *

Server Address *

Port *
443
Use SSL On .
pu
Use VPN Off

Push On .

Sync Interval

Manual

Sync Timeframe

N

30 Days

7. Once you finish filling all the required field, tap on the Next option at the right-hand
corner in the top.

Dismiss Add Account

Password *

R .<>

Server Address *

Port *
443
Use SSL On .
-
Use VPN Off

Push On .

Sync Interval
Manual
Sync Timeframe

30 Days

25
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8. Further you will be asked to sync your preferences from the following options:

Previous Add Account

Microsoft® Exchange ActiveSync
(ync Email On '
Sync Contacts On
Sync Calendar On
Sync Tasks On
an Memos On
Policy
When roaming, syncing must be done
manually

Select “Done” finally.

Previous Add Account

Microsoft® Exchange ActiveSyf

Sync Email On .
Sync Contacts On .
Sync Calendar On .
Sync Tasks On .
Sync Memos On .
Policy

When roaming, syncing must be done
manually

26



How to set up your child's Sterling email on your Android phone

1. To begin, open your Android device Settings and tap Accounts menu:

Settings

© ¥.dnlios7
Q

Personal

Q Location

B  Security

B  Accounts

€@ Language &input
€  Backup &reset
System

Q Date & time

< O

2. Scroll down the screen and tap Add Account option:

|

&

™
3
O
@
==
O
=

O v.dNio37
(o}

Accounts

Exchange

Google

Pushbullet

Shazam

SoundCloud

Sunrise

Telegram

Trello

Add account

27



3. On the next screen choose Exchange option:
= (OB N Rk

Add an account

Evernote

Exchange

Google

Personal (IMAP)

Personal (POP3)

Pushbullet

Shazam

COlIIEIE

SoundCloud

Sunrise

»B

4. The next screen will prompt you to enter your email address.

Make sure to type in full email address, such as john.doe@sterling.education, and tap NEXT
= © %.dmn3s

Account setup

Email account

...........

yvour email address here

MANLIAL SETUP MEXT *
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5. Here you will need to indicate your email account password, then touch NEXT again
© ¥.4dn04s

Account setup

CLIENT CERTIFICATE
None SELECT

MOBILE DEVICE ID

< PREVIOUS NEXT >

Note, if auto account add does not work and you are asked for the following information please use
the below.

e Server: mail.sterling.education
e Domain: sterling-school

e Username and password for student email are the same as their
laptop/OnCampus login credentials.
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6. Finally, we will select the last few options to account setup completion. Sync emails from will allow you
choose the period of time for which emails are synced to your phone. This won’t remove emails from the
server. It's designed to keep the most relevant emails on the phone to save space. Clicking NEXT again will
prompt you to choose an account name. You can choose whatever name you would like, it is used only to
identify which inbox you are looking at. Finally, click NEXT, and your new email account will be complete, and

you can open your Mail app to view your inbox.
S| 2T E

S B 1049

Account setup Account setup

Account options y _

YOLUIr account 1S set up
A aermiail e on ite way

Sync frequency: and € Ii-|H|:.-|| 15 Of t-..J ..'f(.-:.-'!

Automatic (Push) -

Sync emails from: Give this account a name (optional)

Last week -

Notify me when email arrives
Sync contacts from this account
Sync calendar from this account

Sync email from this account

Automatically download attachments when
connected to Wi-Fi

< PREVIOUS NEXT > MEXT *
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How to set up your child's Sterling email on your iPhone

1) Go to the Settings menu on your phone. Select "Mail, Contacts, Calendars". The top of the screen shows a
list of email accounts that are currently configured to your iPhone (if any). To add a new email account to
iPhone, select "Add Account..." (as shown below).

Accounts

Personal - Yahoo N ‘
Mail, Notes

Business - Gmail 3
Mail

Add Account... >
Fetch New Data off >
Mail

Show 50 Recent Messages »
Preview 2 Lines ?
Minimum Font Size Medium »

2) Select which type of email to setup to your iPhone from the menu (as shown below). For the Office 365
setup, make sure to choose the “Microsoft Exchange” option.

Microsoft

Exchange

mobileme.

Gm™ail

YaHoO!

Aol.

Other
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3) Enter your name, the email address, the password you use to check your email and a description name for
the email account. Once the information is entered, press "Next" at the top right corner of the screen. Wait
while your iPhone verifies and configures the email account.

Name

Address
Password

Description

Note, if auto account add does not work and you are asked for the following information please use
the below.

e Server: mail.sterling.education
e Domain: sterling-school

e Username and password for student email are the same as their
laptop/OnCampus login credentials.
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4) Once the email account is setup to iPhone, the email account options for that email address will pop up (as
shown below). Set which features you would like synced with your phone. Mail will automatically be turned
on, but you must manually choose whether to sync the calendar and notes from that email account or not.

T Calendars ' OFF
= Notes 7' OFF

5) To adjust how long the iPhone retains the email, go to Settings > click Mail, Contacts, Calendar > select your
Exchange email account > scrolling to bottom where “Mail days to Sync” and select it. Adjust the setting to
longer or shorter period of time. Finally, reboot your iOS device.
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How to access your child's email via the Outlook Web App

Please use the below instructions to access webmail.

1. You will start out by going to https://mail.sterling.education/owa/

Outlook'Web App

Domain\user name:

jgregord

Password:

—

(® signin

2.

Enter the student's username and password.; same username and password used for
student laptop/OnCampus login

You will now be logged into the webmail and can start sending/receiving email
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| WOULD LIKE TO RECOVER MY CHILD’S DELETED EMAILS

RECOVER AN ITEM THAT'S NO LONGER IN YOUR DELETED ITEMS FOLDER

If you can't find an item in the Deleted Items folder, the next place to look is the Recoverable Items
folder. This is a hidden folder, and it's the place where items are moved when you do one of the
following things:

e Delete an item from the Deleted Items folder.
e Empty the Deleted Items folder.
e Permanently delete an item by selecting it and pressing Shift+Delete.

Here's how to recover items from the Recoverable Items folder:

1. In Outlook, go to your email folder list, and then click Deleted Items.
2. Make sure Home is selected, and then click Recover Deleted Items From Server.

e S8 -
FILE HOME —I SEMD / RECEIVE FOLDER VIEW
[=" == lgnare x o
& [ ) 3 —
=] B Q

— Clean Up
Mew  MNew Recover Deleted | o Delete  Reply
Email ltems - &g Junk -

[tems From Senver

Mew Actions Delete

£
I- Favorites Search Deleted ltems [Ctrl=

All Unread
4 Adam Barr

Inbox 11

Drafts

Sent lterns
Deleted ltems 105
Clutter 1

Junk Email [8]
Outbox

IMPORTANT: If Recover Deleted Items From Server is grayed out or isn't there:
e You might be working in offline mode. To work online, see Switch from offline to
online mode.
e You might not be using an Exchange account.
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3. Select the item you want to recover, click Restore Selected Items, and then click OK.
TIP: You can recover email messages, contacts, calendar items, and tasks from the Recoverable Items
folder.

3 Recover Deleted ltems O b4

Subject Deleted On From ~

R E E E D E R E E E E E E E

— (®) Restore Selected Ttems

(O Purge Selected Ttems

Select All Cancel

Where do recovered, items go? When you recover items from the Recoverable Items
folder, they are moved to the Deleted Items folder. So, after you recover an item, you can
find it in your Deleted Items folder and then move it to another folder. If you recover a
calendar appointment, contact, or task, it's also moved to the Deleted Items folder. From
there, you can move it back to your calendar, contact list, or tasks. To find recovered items,
just search for them in the Deleted Items folder.
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WHO SHOULD | CONTACT IF | FIND AN INAPPROPRIATE
WEBSITE HAS BEEN ACCESSED?

Global Website Block

blockwebsites@oneschoolglobal.com

WHO SHOULD | CONTACT IF | NEED HELP WITH SCHOOL
ICT?

Argentina

it.support@focus-argentina.com

Australia

support@oneschoolglobal.com

Caribbean

ict.team@sterling.education

Europe

support.eu@oneschoolglobal.com

North America

ict.team@sterling.education

New Zealand

it.support@westmount.school.nz

United Kingdom

ithelpdesk@ubteam.com

e-
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